Roll No. L
Total No, of Questions : 09

Total No. of Pages : 02

BHMCT (Sem.-6)
PRINCIPLES OF MANAGEMENT
Subject Code : BHMCT-609-18
M.Code : 79345
Date of Examination : 01.12-2023

Time : 3 Hrs. Max. Marks : 60

INSTRUCTIONS TO CANDIDATES :

1. SECTION-A is COMPULSORY consisting of TEN questions carrying TWO marks
each,

2. SECTION-B contains FIVE questions carrying FIVE marks sach and students
has to altampt any FOUR quastions,

3. SECTION-C contains THREE questions carrying TEN marks each and students
has to attempt any TWO questions,

SECTION-A
1. Write short notes on the following :

a) What is Scalar principle?

b} What is scope of management?

) Pen down the role of professional manager.
d} What is Transactional analysis?

€) What is meant by group dvnamics?

f=

Pen down the causes of individual differences
£) What is mennt by delegation?
h

Differentiate between centralization and decentralization,

1) What is unity of command?

What is time management?

1]

SECTION-B
2. Pendown the various styles of leadership.
3. Discuss the various functions of management
4. Discuss the recent trends in management thoughts,
S, Write the various forms of organization siructure

6. Pen down vanious types of groups.

SECTION-C

7. Discuss the cvolution of management and classical & behavioral approaches of
management.

8. Discuss the planning process in detail as well as its types and levels of plans.

9. Define Controlling. Discuss the process and techniques of controlling.

NOTE : Disclosure of Identity by writing Mobile No, or Marking of passing request on any
paper of Answer Sheet will lead te UMC against the Student.
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BHMCT  (Sem.—6)
ACCOMMODATION MANAGEMENT
Subject Code : BHMCT607-18
M.Code : 79343
Date of Examination : 29-11-2023
Max. Marks : 60
RUCTIONS TO CANDIDATES :
SECTION-A is COMPULSORY consisting of TEN questions carrying TWO marks each,
SECTION-B contains FIVE questions carrying FIVE marks each and students have to
attempt any FOUR questions.

SECTION-C contains THREE questions carrying TEN marks each and students have to
attempt any TWO questions.

SECTION-A -
Write briefly ;
a) Huc
b) Lacquer
¢) House break-up
d) Tint
¢} Compost
N Key control
2) Gypsum
h) Zero-base budgeting
1) Terrazzo

1) Ecotels.

7

9)

SECTION-B
Discuss the prang's color scheme with the help of a color wheel
What are the 3R'S of environmental conservation?
What is ‘buddy system'?
Write a short note on garbage segregation.

Write a note of curtain hardware

SECTION-C
List and explain the various types of windows in detail.

How does the new housekecper go about planning and organizing housekeeping
operations in a soon-to-be-opened property?

What is energy conservation” Write methods that may be adopted by eco-sensitive hotels
for energy conservation.

NOTE : Disclosure of Identity by writing Moblle No. or Making of passing request on any
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page of Answer Sheet will lead to UMC against the Student.
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BHMCT  (Sem.-6)
FRONT OFFICE MANAGEMENT
Subject Code : BHMCT-605-18
M.Code : 79341
Date of Examination : 24-11-2023

Time : 3 Hrs. Max. Marks : 60

Total No. of Pages : 02

INSTRUCTIONS TO CANDIDATES :
1. SECTION-A is COMPULSORY consisting of TEN questions carrying TWO marks
each,
2. SECTION-B FIVE q
has to attempt any FOUR questions.
3. SECTION-C contsins THREE questions carrying TEN marks esch and students
has to attempt any TWO questions.

ying FIVE marks each and students

SECTION-A

1. Write briefly :

3. Budget cycle

b. Factors affecting front office budget

<. Budgetary control

d. Forecasting

¢. Condominium

f. Rule of the thumb

2. Revenue reports

Regional carriers in aviation
I Flight safety manual

3. Inflight monitoring by operator

SECTION-B
2 Write the factors affecting budget planning.
3 How do we forecast room revenue?
4. Write the advantages and disadvantages of timeshare business
5. How is cost and pricing done in accommodation management aspects?

6. Write, in detail about the airline industry in India and name three national carriers.

SECTION-C
Write in detail about budgeting, refining budgets and budgetary controls.
8. How to improve the condominium concept in India?

9. How s P 2 and i done  under accommodation
management aspects?

NOTE : Disclosure of Identity by writing Mobile No. or Making of passing request on any
page of Answer Sheet will lead to UMC against the Student
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BHMCT  (Sem.-6)
BANQUET AND RESTAURANT OPERATIONS & MANAGEMENT
Subject Code : BHMCT - 603-18
M.Code : 79339
Date of Examination : 22-11-2023

Time : 3 Hrs. Max. Marks : 60

INSTRUCTIONS TO CANDIDATES -
1. SECTION-A is COMPULSORY consisting of TEN questions carrying TWO mark
each,
2. SECTION.B contains FIVE questions carrying FIVE marks each and students
has to attempt any FOUR questio
3. SECTION-C contains THREE Questions carrying TEN marks each and students
has to attempt any TWO questions.

SECTION-A
L Write short notes on :
a) Furnishings
b) Misc-cn-Scene
¢} Mock tails
d} Trade Fair

¢} Scullery

>

Checklist

£) Bunushing
h) Conference

Exhibition

Cold Buffet.

SECTION-B
2. What factors should be kept in mind while selecting and planning heavy duty equipment?
3. Explain what is MICE and what is its importance to hospatality industry”

4 What are the different records i in Kitchen S ding department”?

5. With a neat format, explain what is function prospectus and why is it important”

6. Which key factors are required (0 make an event successful”?

SECTION-C

7. ‘Kitchen stewarding depariment is the backbone of the F&B Operations’. Explain in
detail.

8. Define the term buffet. What are the different types of buffet that are used in hospitality
Industry?

9. Explain what Ancillary arcas arc and why are they important? Draw a neat layout of a
specialty restaurant.

NOTE : Disclosure of Identity by writing Mobile No. or Marking of passing request on any
Ppaper of Answer Sheet will lead te UMC against the Student.
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BHMCT  (Sem.-6)
INTERNATIONAL CUISINE-AN EXPLORATION
Subject Code : BHMCT 601-18
M.Code : 79337
Date of Examination : 20-11-2023

Time : 3 Hrs. Max. Marks : 60

INSTRUCTIONS TO CANDIDATES :
1. SECTION-A is COMPULSORY consisting of TEN questions carrying TWO mark oach.

2 SECTION-B contains FIVE questions carrying FIVE marks each and students has (o attempy

any FOUR questions,

3. SECTION-C contains THREE questions carrying TEN marks each and students has 10

atternpt any TWO questions,

SECTION-A
L. Write short notes on -

a

Proprietary Sauces
b) Humus

Marinades

L]

d) Yicld

¢} Organoleptic
) Stir Frying

2} Wok

h) Presentation

1) Sous Vide

Hydrocolloids

SECTION-I
Describe the 1ypes and properties of collowis
Miske a duty ronvter for a kitchen of a five-siar hatel
Write a shart pote on yield manugement ‘
Write down the recipe of Feltyccime Alfredo

Fxplain which different caoking methods are used in Chinese cuisine?

SECTION-¢
Bricfy describe abaut the history and development of Maleeular Crastronoms

Fapliin how Production Planning and Production Seheduling ensure quality control in
Kitehens?

BrieNy describe the characteristics of It van Cuisme and justify the imponance of Pasta
in Halian Cuisine

NOTE : Disclosure of Identity by writing Mobile No. or Marking of passing request on any

paper of Answer Sheet will lead 10 UMC against the Student
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